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~A promotion factor and disincentive of the informal
service introduction

~From the hearing investigation of the care manager~

OOSHIMA Yasuo

Abstract

In the long-term care insurance system, care management is centered on formal services. The national policy
is to utilize informal services and evaluate formal services as appropriate. Therefore, we decided to conduct this
research in order to sort out the background and factors that make it difficult to introduce informal services and to
contribute to further improvement of the quality of care management.

As a result, it was found that the care support specialist manages mainly formal services. Informal services

ware also regarded as a supplement to formal services.



